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1. Statement of Intent

Orchard Training & Education Ltd is committed to eliminating discrimination,
promoting equality, and celebrating diversity across all aspects of our provision.

We aim to create an inclusive environment where every individual—whether staff,
learner, employer, or visitor—is treated with dignity, respect, and fairness.
We uphold the principles of the Equality Act 2010, which protects individuals
from discrimination based on the following protected characteristics:

1.Age
2.Disability
3.Gender reassignment
4.Marriage and civil partnership
5.Pregnancy and maternity
6.Race (including ethnic origin, colour, nationality, and citizenship)
7.Religion or belief
8.Sex
9.Sexual orientation

We also recognise and respond to the seven types of discrimination defined by
law:

Direct discrimination
Associative discrimination
Discrimination by perception
Indirect discrimination
Harassment
Harassment by a third party
Victimisation

No person will be treated less favourably due to their identity, background, or
association with someone who has a protected characteristic.



2. Learner-Centred Inclusion

Orchard delivers provision to three distinct learner cohorts:

14–16 learners attending short-term placements from school
16–18 pre-apprenticeship learners engaging in employability and construction
skills
Apprentices aged 16+ attending on block release

We tailor our equality and diversity arrangements to each cohort, ensuring:

Age-appropriate induction and safeguarding
Inclusive curriculum materials and delivery
Respectful supervision and behaviour modelling
Reasonable adjustments for learners with disabilities or additional needs
Clear reporting routes for discrimination or harassment

All learners are encouraged to express themselves, respect others, and contribute
to a safe, inclusive learning environment.

3. British Values and Prevent

We actively promote British Values across all programmes:

Democracy
The rule of law
Individual liberty
Mutual respect and tolerance of different faiths and beliefs

These values are embedded in curriculum delivery, learner induction, and
workplace preparation. Learners are supported to:

Understand their rights and responsibilities
Respect difference and challenge prejudice
Recognise and report extremist or discriminatory behaviour
Engage in respectful dialogue and civic participation

Prevent-related actions are led by the Designated Safeguarding Lead (DSL) and
coordinated with Humber and regional teams.



4. Sexual Harassment and Zero Tolerance

We operate a zero-tolerance culture towards sexual harassment. All staff, learners,
and employers are expected to uphold this standard.

Sexual harassment includes any unwanted behaviour of a sexual nature that:

Violates someone’s dignity
Creates an intimidating, hostile, degrading, humiliating, or offensive
environment

Examples include:

Sexual comments, jokes, or gestures
Unwanted physical contact
Displaying or sharing sexual content
Inappropriate questions or remarks about sex, gender, or orientation

Harassment may occur in person or online. It can be a one-off incident or a pattern
of behaviour. What some may consider “banter” is still harassment if it causes
harm.

Complaints are taken seriously and handled in line with our Safeguarding Policy and
Complaints Procedure.

5. Reporting Discrimination or Harassment

Any concerns relating to discrimination, harassment, or victimisation—whether
involving staff, learners, employers, or delivery partners—must be reported via the
procedures outlined in Sections 6 and 7 of the Safeguarding Policy.

Learners are briefed on reporting routes during induction and have access to
designated safeguarding contacts throughout their programme.



6. Fair Treatment and Positive Action

All employment and learner decisions are based solely on merit, ability, and
potential. This applies to:

Recruitment and selection
Training and development
Promotion and progression
Course access and delivery
Grievance and disciplinary procedures
Relationships and conduct

Where permitted by law, Orchard may implement positive action to address
underrepresentation or disadvantage. Any such action will be proportionate and
lawful.

7. Policy in Action

Staff Training

All staff receive equality and diversity training to raise awareness, clarify
responsibilities, and support inclusive practice.

Learner Induction

All learners receive programme-specific induction covering equality, diversity,
British Values, Prevent, and reporting procedures. Literature is issued to reinforce
understanding.

Monitoring

We monitor learner and staff data (e.g. gender, ethnicity) to identify and address
inequality. Data is handled confidentially and reviewed annually.



Marketing and Communications

All promotional materials are reviewed to ensure inclusive language and imagery.
We welcome applications from underrepresented groups and people with
disabilities.

Learner and Staff Duties

All personnel and learners must:

Refrain from discriminatory behaviour
Cooperate with measures that promote inclusion
Report suspected discrimination or harassment to the Equal Opportunities
Officer

8. Disability Inclusion

We make every effort to ensure learners and staff with disabilities are supported
and not disadvantaged. Reasonable adjustments are made to enable participation
in training, assessment, and employment. Orchard is aware of the special facilities
available to support disabled learners and will utilise these where appropriate.

9. Complaints Procedure

All complaints of discrimination or abuse are treated seriously. The procedure is:

Report to a supervisor or Director of Operations

Investigation and referral to the Equal Opportunities Officer if needed

Appropriate action taken to resolve the issue

If the complaint involves a tutor or reviewer, report directly to the Equal
Opportunities Officer

Also refer to the Complaints Policy and Employee Handbook.
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10. Implementation and Review

Ben Mills (Managing Director) is responsible for the implementation of this policy and
offers guidance to learners and staff on equality matters.

This policy is reviewed annually or sooner if required.


